
Blinds   Awnings   Curtains 
	  
Campbell & Heeps 
Quote Acceptance Form 

5/125 Highbury Rd 
Burwood, Vic 3125 
Phone: 9808 6911 

Fax: 9808 3148 
E-Mail: sales@campbellheeps.com.au 

Web: campbellheeps.com.au 

Please complete, sign and return by email, post or fax 
 

Date:  _________ 
 
Name:   __________________________ 
 
Address:  __________________________ 
    __________________________ 
 
Email:   _____________________________ 
 
 
Total Quote: ____________ 
 
Deposit 40%: ____________ Cheque Cash  Credit Card Transfer
  
Balance:  ____________ (Due on installation) 
 
 
I hereby accept the provided quote and terms and conditions as 
given to me by Campbell & Heeps. 
 
_________________________________ 
Signed 
 
Thank you for your order we will forward you a confirmation by 
receipt. 
 
IN OFFICE: 
CONS:    DEP CONF:    JOB #: 
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Terms and Conditions 
QUOTES and ORDERS: 
 

• Your quote is valid for 90 days and may be subject to change after check measure. 
• To accept this quote we require a deposit of 40% of the order total with the balance due strictly on 

the day of installation.  
• We accept payment via: Visa, MasterCard, AMEX, Cash, Cheque and Direct Bank Transfer. When 

placing your order please quote your surname or site address as reference.  
• Bank Details for transfer: ANZ  Account Name  : Campbell and Heeps Australia 

BSB: 013250 Acc : 439134929 
Please Reference your job number or surname 

INSTALLATIONS: 
 

• Delivery of your order may vary between 3-5 weeks (8-10 weeks for plantation shutters) 
• Campbell and Heeps will endeavour to complete your order in the shortest possible time frame but 

we will not accept cancellations for delayed orders. 
• Timing will depend on the product selected and availability of the fabric you have chosen and upon 

the workload at the time of order placement. 
• Campbell & Heeps will contact you and advise of fabric delays, we cannot be held responsible for 

delays from fabric suppliers. 
• Installation includes hanging of Campbell & Heeps manufactured goods only, all surface 

preparation and other contractors that may be required will be at the clients’ cost and discretion ie. 
Painting, plastering, cleaning timber beams etc. 

• All Electrical work is to be done by others.  We are happy to liaise directly with your registered 
electrical worker with regards to what you require. 

• Any hire of access equipment (i.e. Lifting and raising equipment) that may be required will be an 
additional cost. This will be confirmed with you at the time of check measure by our installers and will 
be arranged by our office staff. 

• Printing and sign writing to be done by others but can be done in our factory prior to installation if 
necessary. 

• We will endeavour to schedule an installation appointment that suits you; however working to 
specific access times may delay your order completion. 

• On the day of installation please ensure your windows are freely accessible by our technicians and 
you have your final payment ready. 

• All goods remain the property of Campbell and Heeps until paid for in full. 
 

WARRANTY: 
• Campbell & Heeps warranties all newly manufactured goods and installations for a period of 12 

months from installation. Re-clothing and reworking of your existing blinds is subject to the quality of 
the existing blinds will not be covered by warranty. 

• Most fabrics available carry a 5-year warranty, for fabric degradation other than normal weathering, 
check with your consultant if you are not sure about your selected fabric. 

• Motors are covered by a 5-year manufacturers warranty, excluding water damage and faulty wiring. 
Electrical control devices such as switches and remotes are covered for 12 months. 

 
At Campbell and Heeps we believe we are represented by the quality of our finished 
product. We work to manufacture and install your blinds and awnings to the highest 
quality and standards.  


